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CUSTER CONNECTIONSCUSTER CONNECTIONS

Building a following on your desired platform on social media requires a bit of luck but there are some
things you can do to help that luck (and other users) find your profile. But sadly, those things probably
don’t have a lot to do with your business.

4 Ways Copycatting Can Build a Following on Social Media
Most business owners I talk to have tons of ideas for showcasing their goods and services. For those with a sexy
brand, viewers eat that up. But you need to get there (to sexy brand status) before talking about yourself will be
effective in building an audience. For the time being, go for these ideas below that use things that have already
been done. Let’s work on gathering a crowd, so you have someone to talk to and hear your offers.

Give Them Something to Connect With
Think of your target market. How old are they? What gender? What stage of life? Now think about what that
person finds amusing. What do they reminisce about or love? What are their sacred cows or what events/pop
culture made the biggest impressions? Imagine you’re trying to woo Gen Xers. Take a trip down memory lane (in a
Little Red Corvette, perhaps) with videos and posts from the 80s. Ask them questions about what kind of lunch box
they carried. What posters did they have on their wall? Did they wear jelly shoes or have a Cabbage Patch Doll?
Share what you or your employees remember from the 80s. Post pictures of the 80s. The time of our youth leaves a
huge imprint on our lives. Use that power to reach your ideal audience.

Think Bigger
Many people are feeling lost these days. Financial losses, bank collapses, shootings, lots of bad news and it’s hard
to always look past it. Be an inspiration. People need that. Talk about something larger than your business. Share
life tips. Matthew McConaughey is building an empire providing logical inspiration. You can too even if it’s only
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life tips. Matthew McConaughey is building an empire providing logical inspiration. You can too even if it’s only
in the form of image quotes. People want to be around a proponent of positivity.

Have a Shtick
Being an unusual presence on social media will get you noticed. But one unusual act is not enough to keep people
coming back. Take a note from comedians and get a shtick or a gimmick. If you have a successful one, you’ll
become known for it. Get on TikTok or Reels and:

·        talk about crazy things your spouse asks you to do
·        ask deep questions with funny answers or funny questions with deep answers (a funeral director wrote a book
about outlandish questions she gets about the dead)
·        point out obvious dumb ideas
·        dress up your 4-year-old as your high school English teacher and let her give grammar advice.

Most people don’t like change and they bond with the predictability of a shtick. They’ll come back over and over to
see what you’re doing next.

Use Pop Culture and Current Affairs
When it comes to building a social media following, don't be afraid to hitch yourself to a wagon and ride that gravy
train. There are trends on social media, that everyone jumps on and while you may be thinking--everyone's doing
it--do it anyway. If you can't think of a trend to copy after scrolling through your streams, listen to what people are
talking about in entertainment monologues on comedic news programs and late-night shows. Try the opening
monologue on a show like Saturday Night Live, for instance. If people are talking about it, you want to be too.
Don’t forget local issues or frustrations that may be causing people to roll their eyes. If you can make light of it,
people will respond.

The only exception to this advice is the topics of religion and politics. You don't want to alienate a potential
customer or follower by talking about these divisive topics—with one exception. If you are sure your ideal
demographic would enjoy it, then go with it (but keep it positive). Some businesses are closely aligned with
political or religious ideologies; and in those cases, addressing taboo topics may actually work for you.

It seems like an oxymoron to tell you that to stand out you should be like everyone else. However, the crowd
responds to familiarity, and that creates connections. So, if you can play with something people recognize and yet
do it in a way that's all your own, you'll make an impression and build an audience on social media.

Christina Metcalf is a writer/ghostwriter who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She loves road trips, hates exclamation
points, and is waiting for the day when AI can make her dinner and clean the house at an attractive price point.
_______________________________________
Twitter: @christinagsmith
Facebook: @tellyourstorygetemtalking
LinkedIn: @christinagsmith

Dawn Murray
Executive Director

http://www.christinargreen.com/


IMPORTANT ANNOUNCEMENTSIMPORTANT ANNOUNCEMENTS

Chamber Staff

Dawn Murray
Executive Director
dmurray@custersd.com

Jamie Dean
Administrative Assistant
jdean@custersd.com

Fred Baumann
Information Associate
fbaumann@custersd.com

Amy Brazell
Information Associate
abrazell@custersd.com

Pat Hattervig
Information Associate
phattervig@custersd.com

2023
Board Of Directors

Amy Bailey - President
John Stahl - Vice President
Michelle Fischer - Treasurer
Amanda Allcock
Craig Reindl
Diane Dennis
Corey Virtue
Bobbi Schmidt
Miranda Boggs

Julie Jenniges - City Liaison
Mark Naugle - School Liaison
Lydia Austin- CSP Liaison
Leah Noem- BID Board Liaison

The 100th Gold Discovery Days Anniversary cups have arrived! If you would
like to sell them at your business, they are $2.50 each. Pick them up at the
Custer Chamber.
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To have things added to Buffalo Bytes, please send to Amy: abrazell@custersd.com. Items need to be received by
Wednesdays at noon in order to be added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDARMARK YOUR CALENDAR

May 11
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May 11
Chamber Mixer at Mt Rushmore Brewing Co.

5pm-7pm

May 18
Attractions Meeting Lit Swap

Mt Rushmore Brewing Co
1pm-4pm

May 19-21
Tesla Rally

​May 25
Ribbon Cutting for the Community Garden
On the school campus on Sidney Park Rd

(near the ball field)
10:00am

WEEKLY HUMORWEEKLY HUMOR



CHAMBER HAPPENINGSCHAMBER HAPPENINGS









MEMBER SPOTLIGHT



To have your business featured in our Member Spotlight, please contact Amy Brazell at abrazell@custersd.com

Fred & Wendy Hlava- Business & Property Develpment
​The Hills Finest

Rose Haven Senior Living
JAM Heating and Cooling

Our Redeemer Lutheran Church-LCMS
Jon Gindhart, DC, PC

mailto:abrazell@custersd.com


Jon Gindhart, DC, PC
Life Weavings Expressions

Garcia Family Clinic-Bella Rejuvenation
US Flag Pole Guy
JandJ Hospitality

Southern Hills Screen Printing
The Church at Custer

AREA EVENTSAREA EVENTS









It's Sprockets Fun Foundry’s first birthday. 
In honor of this momentous occasion, Sprockets is hosting a 2-day birthday party on May 12 & 13!  The NEW
Sprockets mascot will be unveiled at 3 pm on Friday, May 12th along with another Virtual Reality 4-player Arena
where you can become a part of the Angry Birds game or experience what it feels like to be a Ghostbuster! The
celebration continues through Saturday, May 13th with spin-to-win prizes, root beer float and drink specials, and a
meet and greet with Sprocket! It’s a birthday party you don’t want to miss! Sprockets Fun Foundry located
Keystone, SD now has the most virtual reality platforms in the United States! Sprockets is open Thursdays –
Sundays year-round and every day during the summer.





1880 Train Opening Day May 13

We are open for our 2023 season starting May 13th!
We are running our steam locomotives 7 days a week

through mid-October.
 

Visit our website for our full schedule and information on
our special events!

 
https://www.1880train.com/

Spend Mother's Day with the 1880 Train

We are offering our Mother's Day Gift Pack again this year!
You can add the Gift Pack to your regular train reservation and elevate your

Mother's Day experience!
 

The Gift Pack includes macarons in a keepsake wooden box, a champagne flute,

https://r20.rs6.net/tn.jsp?f=001isTMeqEq6wlm5h7jl8B45RBFZ1MG0iJa6eb-YCHm8uoWKYYMmeJVJa1roSuHo7nptDw4pncz50DTfBaPbfu8SWac0JzJbFEuuz_7VSLP9WLFVf1p-uAknaXkTLvHTTrP9xdX4COqgbT16Tb9A3q4YQ==&c=sz1VTlv1jU1sxNUGn3p4j0_h9hOuffTQlAf7cfio7fyN9vYghoedFg==&ch=MC9sMUSPgHnJDRvp7Zjqp_rtSf1KOuJaCogz7HJ7fMJocOEditnVoA==


The Gift Pack includes macarons in a keepsake wooden box, a champagne flute,
champagne, orange juice, and a succulent plant for $29.95!

 
If you already have a reservation, you can call our office and we can add on a

Gift Pack, or when making a new reservation you can select to add on a Gift Pack!



VOLUNTEER
2023 Campus
Cleanup Day
Saturday, May 13, 9 AM - 4 PM
Help us usher in another season of Black Hills Playhouse theatre by volunteering for our annual

Cleanup Day! There are projects for people of all interests: sweeping, dusting, painting, fixing,
installing, scrubbing, sawing...the list of fun activities could go and on.

We will start at the Dining Hall at 9:00 AM for a quick meet & greet. After the coffee and intros, we
will promptly split into teams for the day's projects.



will promptly split into teams for the day's projects.

A potluck lunch will start at noon. You are welcome to bring anything you like, and please feel free to
jot it down on the sign-up sheet (linked above), Or, if not, just let us know.

We encourage volunteers to bring whatever supplies might make their jobs easier. Certainly doesn't
hurt to have extra shovels, cleaning supplies, rakes, gloves, chainsaws & pole pruners, paint brushes &
rollers, floor magnets, drills, screws, vacuums, etc.

We have been very fortunate to grow the attendance of this event year after year. Let's keep the ball
rolling with your support. Please sign up today! Thank you!

Click Here To Register For Black Hills Playhouse Clean Up!

Reminder that the follow-up Custer Childcare Collaborative is this coming Monday, May 15 at 1:00 pm in the Pine
Room at the Custer County Library. If you are planning on attending, please register HERE. Additionally, please
share this invitation with those who you feel would be a valuable addition to the conversation. Looking forward to
seeing you there.  

https://docs.google.com/forms/d/e/1FAIpQLSf8MLDr5O-dPNEqWQYE9DGaafBERw4DDx7eq146KXUXKm9rOg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfD5AhhBe3y38zcA6fhPbd5sBOxEyXDKUIGq6qvKwJEwTOtvw/viewform?usp=sf_link












ANNOUNCEMENTSANNOUNCEMENTS



NEWS RELEASE
4/20/2023
First Interstate Custer Area Fund is Accepting Grant Applications

The First Interstate Custer Area Fund is accepting applications for grants
from qualified 501 (C) 3 Organizations in the Custer area thru September 12, 2023.
Recipients will be selected and grants funded during the Month of October 2023.

Disbursements by the local board of directors are determined according to the needs of the community. Past
disbursements from 1999 to date have totaled $209,560 and have benefited a variety of local projects, historical

organizations, and the arts and humanities.

If your non-profit organization would like to be considered in the disbursement of funds, please complete the First
Interstate Custer Area Fund application form and return it to any board member or mail the form to:
First Interstate Custer Area Fund, 648 Mt Rushmore Rd, Custer, SD 57730, Attention: Donna Cullum. Completed

applications can also be emailed to Donna.Cullum@fib.com.

Grant applications forms are available from any local board member, please call: Jenny Behlings 673- 5436, Don



Grant applications forms are available from any local board member, please call: Jenny Behlings 673- 5436, Don
Kraus 673-2072, Curtis Tyler 673-2215, Donna Cullum 673-2215,
Nathan Wiederholt 673- 2716, Bobbi Schmidt 605-450-9956, or Misty Fish 673-4848.

The deadline for completed applications for the annual disbursement of funds bill be September 12, 2023. The
funds will be disbursed during the month of October 2023.









NEWS FROM THE STATENEWS FROM THE STATE

FOR IMMEDIATE RELEASE: Thurs., May 4, 2023
CONTACT: Katlyn Svendsen, Global Media & Public Relations Director, South Dakota Department of Tourism, 605-773-3301

South Dakota Attractions Honored as "Best of the Midwest"
 

PIERRE, S.D. – Two South Dakota locations have made Midwest Living magazine's third annual "Best of the Midwest" list.
 
Badlands National Park was named "Best National Park," and Hotel Alex Johnson in Rapid City was named "Best Historic Hotel."
 
Midwest Living magazine releases a special "Best of the Midwest" travel issue to celebrate the places that make the Midwest region
so rich, promoting the locations and awards online and on their social media platforms.
 
"Badlands National Park and the Hotel Alex Johnson are beloved by South Dakotans and visitors alike, and it is an honor for them

mailto:Katlyn.Svendsen@TravelSouthDakota.com


"Badlands National Park and the Hotel Alex Johnson are beloved by South Dakotans and visitors alike, and it is an honor for them
to be recognized by the well-known and respected Midwest Living magazine in this capacity," said James Hagen, Secretary of
Travel South Dakota.
 
Midwest Living magazine is a women's lifestyle, cooking and home magazine  which features recipes, DIY projects, and Midwest
travel inspiration.
 
For more information and to see all award winners, visit MidwestLiving.com.
 
The South Dakota Department of Tourism is comprised of Tourism and the South Dakota Arts Council. The Department is led by
Secretary James D. Hagen.

 
Media Notes: Photos of the issue can be found here.

PRESS RELEASESPRESS RELEASES

Jewel Cave National Monument News Release
Release Date: May 4, 2023
For Immediate Release
Contact: Aimee Murillo / Chief of Interpretation / aimee_murillo@nps.gov

 
 

Jewel Cave Announces Hours for Summer Season
 

CUSTER, SD – Jewel Cave National Monument is changing its operations to prepare for visitors this
summer season beginning Sunday, May 21. The visitor center will be open every day from 8:00 a.m. to
5:30 p.m. with cave tours at scheduled times. These hours will continue until Labor Day. On Tuesday,
September 5 the visitor center will change its hours to 8:30 a.m. to 4:30 p.m. until October 28.
Jewel Cave’s Historic Lantern Tours and Wild Caving Tours will begin for the season on Sunday, June
4. The park plans to offer the Historic Lantern Tours daily until Labor Day as staffing allows, and the Wild
Caving Tour on Saturdays through mid-August. The monument will also continue to offer the popular
Scenic and Discovery Tours. All tours will be available to book in advance on Recreation.gov, with
limited walk-up tours for the Scenic, Discovery and Historic Lanterns Tours being available if staffing
allows. Wild Caving Tours will only be available to reserve on recreation.gov.
The monument also partners with the Black Hills Parks and Forests Association, which operates a Park
Store inside the visitor center. The store will be open on the same schedule as the visitor center and
provides visitors with multiple products and services to complement their visit.
Details and updates on park operations will continue to be posted at www.nps.gov/jeca, as well as on
social media through Facebook at www.facebook.com/JewelCaveNPS/ and Instagram at

https://southdakotatourismindustry.cmail20.com/t/j-l-eiullll-ddilhkhiuu-t/
https://southdakotatourismindustry.cmail20.com/t/j-l-eiullll-ddilhkhiuu-i/
mailto:aimee_murillo@nps.gov
https://www.recreation.gov/ticket/facility/10088103
http://www.nps.gov/jeca
http://www.facebook.com/JewelCaveNPS/


social media through Facebook at www.facebook.com/JewelCaveNPS/ and Instagram at
www.instagram.com/jewelcavenps.

New Jewel Cave National Monument Book Wins National Award
For Immediate Release
Contact: Patty Ressler, pressler@blackhillsparks.org
 
Black Hills Parks & Forests Association (BHPFA) and Jewel Cave
National Monument are pleased to announce the new publication
“Jewel Cave: No End in Sight” won a publication of the year
award. This prestigious honor comes from the Public Lands Alliance,
a national organization representing nonprofit partners of America’s
public lands.

“This book has been a passion project; over two years in the making,”
said Joanna Marshaus, designer of “Jewel Cave: No End in Sight.”
This is the first significant publication produced 100% in-house by
BHPFA staff, and it showcases their ability to design and create high-
quality products. “We are so honored to have this book be chosen as
publication of the year”, states Patty Ressler, BHPFA Executive
Director. “Other nominees included publications from larger
organizations whose partners see millions of visitors versus our
organization whose partners see thousands of visitors. The entire
BHPFA team should be so proud of the high quality publication they
produced.”

At over 217 miles, Jewel Cave is one of the longest caves in the
world. This book tells the geologic story of Jewel Cave in simple enough terms anyone can understand, but is
technical enough to be of interest to professionals. Informative tables, charts, and photography from some of the
most remote places in the world make this book an excellent addition to any library, and a must read for anyone
interested in caves or geology.

“Jewel Cave: No End in Sight” is available for purchase at Jewel Cave National Monument and online at
www.blackhillsparks.org/shop for $19.99.

BHPFA is an official non-profit partner of the National Park Service and USDA Forest Service, with the mission to
support wonder and exploration through stewardship of your public lands. This year, BHPFA is providing $83,000
to their partners for educational materials and programs.
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Black Hills Parks & Forests Association’s 2 nd Virtual Fundraise,
the South Dakota Centennial Trail Challenge will begin May 29.
 
For Immediate Release
Contact: Brad Keizer, Black Hills Parks & Forests Association
bkeizer@blackhillsparks.org
Join Black Hills Parks & Forests Association (BHPFA) for a virtual
fundraiser, the South Dakota Centennial Trail Hike Challenge. Between
Memorial Day, May 29, 2023 and Labor Day, September 4, 2023, BHPFA
is encouraging public land supporters from around the country to virtually
travel the length of the South Dakota Centennial Trail from Wind Cave
National Park to Bear Butte State Park. Participants can earn miles by self-
supported, non-motorized activities like running, hiking, walking, and
swimming from anywhere they choose. After completing an activity,
participants can upload their mileage to the challenge’s website, where their
progress is tracked along an interactive map of the Centennial Trail.
 
“We want to inspire folks to spend time outside, explore public lands, and embrace physical activity! This will be a
fun and interactive event, we encourage participants to sign their friends and family up and challenge each other!”
says Executive Director Patty Ressler.
 
Registration is required to take a part in this virtual event and will open May13. The cost is $25 for BHPFA
members and $55 for non-members and includes an event sticker & patch. Non-members will receive a
complimentary membership. If you are currently a member, there will be an early bird, members only registration,
beginning May 1. This fundraiser supports BHPFA’s non-profit mission of supporting interpretive programs,
educational activities and research efforts to protect and preserve the cultural and natural resources of the Black
Hills and Nebraska. Thank you to the generous sponsors who are helping make this event possible. To learn more
and to register visit: https://blackhillsparks.org/south-dakota-centennial-trail-hike-challenge/
 
BHPFA is an official non-profit partner of the National Park Service and USDA Forest Service, with the mission to
support wonder and exploration through stewardship of your public lands. This year, BHPFA is providing $83,000
to their partners for educational materials and programs.
. For more information about Black Hills Parks & Forests Association, check out the website at
www.blackhillsparks.org or call 605-745-7020.
 

Photo Caption: Participants will receive an event sticker & patch as part of registration with this bison logo.
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Custer Senior Center
May Schedule

​Click here to Check out the Custer School
District Calendar for upcoming school
events! 

WEEKLY INSPIRATIONWEEKLY INSPIRATION

https://files.constantcontact.com/5db701af301/5d017e0f-a37c-4a05-8f11-6c68f423de02.docx?rdr=true
http://www.csd.k12.sd.us/site/default.aspx?PageID=1
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Pacer Minerals has a job opening for Plant Operator. General
manufacturing experience preferred. Training will be provided on all
equipment. 
Email resume to paula@pacerminerals.com or apply in person at 25429 US
Hwy 385, Custer, SD

mailto:paula@pacerminerals.com






Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:

605-673-2244
800-992-9818

Send Us An Email

Connect With Us

 ​  ​  ​  ​  ​  ​

Visit our website

https://custersd.com/custer-helpwanted
mailto:Info@CusterSD.com
https://www.facebook.com/custerchamber
https://twitter.com/CusterAreaChamb
https://www.pinterest.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.linkedin.com/company/custer-area-chamber-of-commerce
https://www.youtube.com/channel/UCdBURr1f5pzUGoA_ZszwZng
https://custersd.com/



